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Warranty 
 

RNA Consulting Services, LLC, grants a limited warranty only to the original purchaser 
that the SOFTWARE will perform substantially in accordance with the accompanying 
written documentation prepared by RNA Consulting Services, LLC, for a period of 90 
days from the date of receipt by the original purchaser unless otherwise documented in 
a superseding legal contract with the purchaser. 
 
The entire liability of RNA Consulting Services, LLC, and the original purchaser's 
exclusive remedy for breach of the limited warranty above shall be at the option of RNA 
Consulting Services, LLC, to either: (a) return of the price paid by the purchaser solely 
for the SOFTWARE, or (b) repair or replacement of the SOFTWARE which does not 
meet this limited warranty and which is determined by RNA Consulting Services, LLC, 
not to be in compliance. The limited warranty is void if failure of the SOFTWARE has 
resulted from unauthorized modification, accident, abuse, negligence, misapplication, or 
failure to use the SOFTWARE in accordance with the documentation provided by RNA 
Consulting Services, LLC.  Any replacement SOFTWARE WILL BE WARRANTED TO 
THE ORIGINAL PURCHASER FOR THE REMAINDER OF THE ORIGINAL 
WARRANTY PERIOD, OR 90 DAYS, WHICHEVER IS LONGER. This limited warranty 
grants specific legal rights. There may be other rights which vary from state to state. 
Some states allow limitations of duration of an implied warranty, so the above limitations 
may not apply. 
 
In no event shall RNA Consulting Services, LLC, be liable for any special, indirect, 
consequential, exemplary, or incidental damages whatsoever. Including, without 
limitation, damage for loss of business profits, business interruption, loss of business 
information, loss of goodwill, or other pecuniary loss whether based in contract, tort, 
negligence, strict liability, or otherwise, arising out of the use or inability to use the 
SOFTWARE, even if RNA Consulting Services, LLC, has been advised of the possibility 
of such damages. Because some states do not allow the exclusion or limitation of 
liability for consequential and incidental damages, the above limitations may not apply.  
 
OTHER THAN AS SPECIFIED IN THIS LIMITED WARRANTY ABOVE, THERE ARE 
NO WARRANTIES, EXPRESSED OR IMPLIED, WHETHER OF MERCHANTABILITY, 
FITNESS FOR A PARTICULAR PURPOSE, OR OTHERWISE. 
 
For additional information or question regarding our policies and procedures please call 
(812) 236-6522.   


